
XRAE: A field underwriting tool for health class estimation

Getting Started with XRAE 2.0

MAIN SCREEN
This is the display screen when you log into XRAE. Here you will see a list of the cases in your database highlighted in GREEN.  You can 

filter by several options, including Client Name, Agent Name, Creation Date, and more. Create a new case by clicking on the button 

labeled “Create New Case.” To edit your profile, edit agents, edit employees and edit carrier contact email addresses simply select 

“System Settings” in the upper right hand corner.
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CREATING A NEW CASE: REQUIRED INFORMATION
The CREATE NEW CASE button will redirect you to the REQUIRED INFO screen.  You’ll be prompted to answer the six questions 

displayed in the screenshot below.  These questions are mandatory.  A yellow warning box will appear if any of the required information 

is incomplete.

After completing the required information, click on NEXT SECTION in the bottom right hand corner of the screen to proceed to the 

questionnaire. You can also click on QUESTIONNAIRE under the CASE ACTIONS section to the left of the questions highlighted in 

GREEN.  CASE ACTIONS also allows you to navigate to the CASE OVERVIEW which gives you an overview of everything you answered, 

go straight to the SEARCH RESULTS, send the quote to others with MESSAGING, and PRINT out the case info.

QUESTIONNAIRE
The questionnaire allows you to provide details about your client’s build, family history, blood pressure, cholesterol, and more.  These 

sections are optional, but the more information you can provide, the more accurate your results will be. 

If you select Medical Conditions you will be able to choose up to three medical conditions.  Click NEXT SECTION to answer the 

corresponding questions.
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You can access the various sections of the questionnaire via the options listed in the left navigation under questionnaire or by clicking 

the GO BACK and NEXT SECTION buttons highlighted in BLUE.  

When you’ve provided as much information as you have available, select the SEARCH UNDERWRITING button at the bottom of the 

screen.

For a summary of what you’ve completed, click on CASE SUMMARY on the left hand side in the highlighted section.  It will put together 

all of the questions and answers you’ve completed in a simple format.
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SEARCH RESULTS & PRICING
The Search Results page displays the insurance carriers, along with their health class rating.  There are two symbols on the screen 

that can provide some added value. Next to the carrier’s result there is a PDF symbol which will bring up the carrier’s published 

underwriting guide. In addition, when you hover over the information symbol, it will display any special information that the carrier 

wishes to disclose.  

From here you can access pricing for your results or return to the questions. The pricing button is blue and is located in the top right 

hand corner of the screen.
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When you click on the PRICING button you’ll then see the screen below. Here you will choose the desired state from the drop down 

box and click SEARCH PRICING.
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The page below will appear with the each carrier’s health class and pricing information.  XRAE automatically defaults to 20 Year, Annual 

and Hide ROP.  You can modify that by selecting the drop down menus highlighted in RED to choose your display options. 

From here you can change the state or have the information displayed in an Excel file (located above the pricing results).

If you have questions, you can reach our XRAE support personnel at (877) 438-9723.
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